


ABOUT FORWARD-LOOKING STATEMENTS

Statementsherein, other than statementsof historicalfact, are forward-looking statements,which
are basedon our current beliefs, projections, assumptionsand expectationsconcerningfuture

operations and financial performance Suchstatementsinvolve uncertaintiesand risks, some of

which are not currently known to us, and may be supersededby future eventsthat could cause
actualresultsto differ materially from those expressedor implied herein Youare cautionednot to

placeunduerelianceon forward-looking statements,which speakonly asof today, and are qualified
in their entirety by these cautionary statements Information regarding risk factors and other
information that could changeour projectionsor impactour actualresultscanbe found in our most
recent AnnualReporton Form 10-K and in subsequentpublic filings, and should be consideredin

evaluating the forward looking statements herein Exceptas required by law, we assumeno
obligation to update or revise these statements to reflect changesin events, conditions or
circumstance®n whichanysuchforward-lookingstatementsare based,in whole or in part.
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GLOBAL LEADER IN PURCHASE & COLLECTION OF NONPERFOR

Diversified geographically and by product type

Experience through economic cycles

Over 5,600 employees worldwide

. Own portfolios in 16 countries, 13 languages and
“ 11 currencies

Europearbanking license

Invested$1.11billion in 2017

Estimated remaining collectiorg $5.78 biIIiorat’
March 31, 2018



OPERATIONS HIGHLIGHI52018

A Almost 3,100 fultime U.S. based collectocsreached
appropriate capacity at March 31, 2018 and will fluctuate based
on collector tenure and productivity and portfolio investment

A Cash collections increased 12% to $426.6 million in Q1 2018
A US call center cash collections increased 22%

A Second quarter in a row of record Europe Core cash
collections

A Invested $168 million in Q1 2018, $1.11 billion in portfolios in fu
year 2017

A Increased estimated remaining collections by 12% compared to
Q1 2017 to a record $5.78 billion at March 31, 2018
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20+ YEARS OF DATA GUIDING OPERATIONAL DECISIONS

Portfolio sales have never been : : Utilize data and analytics to driv
. Prefer irhouse collections :
part of our business plan collection efforts
A Insight into how collections A Insight into consumer A Daily updates allow for
occur over 20+ years behavior efficiency
A Better customer journey A Insight into what action drives A More targeted collection
because they are not each payment efforts
constantly transferred A Better customer experience A Identify customers that can
A Lower risk to data integrity pay allowing for better
customer experience




LETTER TO SHAREHOLDER HIGHLIGHTS
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@ Operational Excellence
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A Continue to drive results through current Company strengths

A Increased focus on three additional areas

Employee Retention Government Seller
and Tenure Relations Relations

Group ‘



